Tips for an appointment
with the fam“y FOOLS FOR HEALTHCARE

PROFESSIONALS

It is important to be mindful of where the patient and family are at a given time. Some
families have been on a long diagnostic journey or have been a part of the medical system
for a long time, while others have been generally healthy and have encountered a serious

diagnosis for the first time. Knowing and keeping this in mind can really help frame the
conversations with the patient and family.

Be cognizant of the patient's/family’s reaction to the information provided. Are they
absorbing it? Do they appear scared or overwhelmed? Ask and adjust your approach if
necessary.

It is important to clearly communicate a plan for the timing of receiving and reviewing any
ordered tests or labs. It can be difficult for patients to receive results they do not understand
and have to wait for clarification.
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